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What to do if you have concerns 
As a user of a social networking site, whether you are a child or an adult, you may at some time have a concern about what you are seeing or being told about by another user. Concerns may range from negative or abusive comments, and cyber bullying to suspected grooming for sexual abuse. 

The ASA have drawn up a list below of agencies that you can contact, anonymously if you wish, where you can raise such concerns. 

The Child Exploitation online Protection Unit (CEOP) at www.ceop.gov.uk or by pressing the CEOP button on Facebook or on the “Child Power” section of the ASA website. 
The ASA through Swimline 0808 100 4001. 

If you are under 18 use the “Your Chance to Talk” form on the “Child Power” section of the ASA website. 

Childline 0800 1111 or www.Childline.org.uk. 

www.childnet.org.uk which is a NSPCC support service specifically for young people. 

www.childline.org.uk is another NSPCC support service. Using this website, children can talk confidentially to NSPCC advisors online about any issues or problems they may be experiencing, using an application similar to Instant Messenger (IM). Stop It Now freephone 0808 1000 900. 

The Local Police or Children’s Services – their number appears in the phone book. 

The NSPCC helpline 0800 800 5000 or www.nspcc.org.uk for adults concerned about the welfare or safety of a child. 

The Internet Watch Foundation (IWF) www.iwf.org.uk The IWF was established by the internet industry to provide a UK internet hotline which can be anonymous for the public and IT professionals to report criminal online content in a secure and confidential way. 

They work in partnership with other agencies to minimise the availability of this content, specifically: 

o child sexual abuse images hosted anywhere in the world. 

o criminally obscene adult content hosted in the UK. 

o incitement to racial hatred content hosted in the UK. 

o non-photographic child sexual abuse images hosted in the UK. 
If you have any queries then please contact either Nancy Davies or Robert Griggs- Welfare Officers

Nancy-01761/411927  Email lee.m.davies@sky.com.
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